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This study aims to analyze the role of Computerized Information Systems (CIS)
and Artificial Intelligence (Al) as driving forces for digital transformation in
municipalities, enhancing their service and developmental performance. The
study employs a descriptive-analytical approach to review literature and
theoretical frameworks, aiming to assess the impact of this transformation on
the efficiency of public services and urban Sustainable Development Goals
(SDGs).

The research concludes that integrating ERP and GIS systems with Al
technologies, such as digital twins, shifts municipalities from traditional
management to the “smart municipality” model. This transformation not only
automates procedures and improves operational efficiency but also promotes
good governance, supports urban resilience, and ensures equitable distribution
of resources and services, representing a strategic investment for urban

sustainability.

The study recommends investing in cybersecurity and developing human

resources to sustain this digital transformation.

Keywords: Digital Transformation, Smart Municipalities, Computer
Information Systems (CIS), Artificial Intelligence (Al), Sustainable Urban

Development, Good Governance, Digital Twin.
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